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Public Service Commission of Wisconsin Amendment  No. 26

Hustisford Utilities

WATER CUSTOMER SUPPLEMENTAL RULES

Compliance with Rules
All persons now receiving water service from this water utility, or who may request service in the 
future, shall be considered as having agreed to be bound by the rules and regulations as filed with the 
Public Service Commission of Wisconsin.

Charges for Water Wasted Due to Leaks
See Wis. Admin. Code § PSC 185.35.

Thawing Frozen Service Laterals

See Wis. Admin. Code § PSC 185.88.

Deferred Payment Agreement

See Wis. Admin. Code § PSC 185.38.

Hustisford Utilities shall offer deferred payment agreements to residential accounts and may offer 
such agreements to other customers. However, Hustisford Utilities will not offer a deferred payment 
agreement to a residential customer who is a tenant if any of the following criteria applies:

1. The residential tenant has greater than $100 of account arrearages that are more than 90 days 
past due for utilities that bill monthly; or for utilities that do not bill monthly, has greater than
$100 of account arrearages that are past due for more than two billing cycles.

2. The tenant has defaulted on a deferred payment agreement in the past 12 months. This 
criterion only applies to deferred payment agreements and not to other types of payment 
extensions or agreements. 

3. The residential tenant is responsible for account arrearages that were placed on any property 
owner’s tax bill in the utility’s service territory in the past 24 months.

4. The residential tenant has a balance that accrued during the winter moratorium that is more 
than 80 days past due.
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