Minutes for Meeting held on July 13, 2020

The meeting was called to order at 4:30 pm by Glen Falkenthal. Also in attendance were Wayne Schultz,
Don Baumann, Dennis Uecker, Ted Engelbart, Todd Tessmann, Mike Grant, Cade Schreiber, Barry Moder
and Jamie Kulkee.

The minutes from the meeting held on June 8, 2020 were reviewed. A motion was made by Dennis,
seconded by Wayne to approve the minutes as submitted. Motion carried.

A motion was made by Don, seconded by Ted to approve the June vouchers #41136-41177, June WPPI
Energy Power Bill, and the electronic transfers for a total of $235,799.16. Motion carried.

The monthly report was reviewed and accepted as submitted.

The managers report was given by Todd. An update was given on the substation recloser work. The
recommendation we received from AC Engineering was to continue to monitor the oil in the
transformers. They added reference voltage to the substation. We are waiting to receive the cutouts. An
update was given on the Frontier Bankruptcy. An AMI update was given. The electric meters that were
ordered are all here and we have 2 gatekeepers. Logan will be attending a locating seminar in Eau Claire
August 11", His apprenticeship could possible start August 3™ in Green Bay.

The utility arrears and disconnection requirements were discussed. Past due notices were mailed out at
the end of June reminding customers that they had a past due balance and disconnections were going to
start in July. July 15" disconnection notices will be mailed out and disconnections will take place at the
end of July.

An update was given regarding the back billing for late payment fees from our previous rate case. The
PSC has denied our request to not charge the penalties for the six months the incorrect penalty rate was
used.

We are working with MSA to discuss the fish/carp problems in the lagoons at the treatment plant. Todd
and Barry are going to schedule a time for a company to come for a site visit and discuss options.

The lead lineman report was given by Cade. A construction update was given. Arrowhead Court is
finished and switched to underground. There was an outage on the 2" of June. Fifteen customers were
out for 50 minutes and 29 customers were out for about 5.5 hours. A tree is the reason for the outage.
Last week there was 1 customer out for 1.5 hours on DJ due to a transformer issue.

Barry gave the operator report. The amount of ferric being used has increased, but that has kept us in
compliance. We were supposed to be testing for lead and copper but that was delayed. We are now
waiting for approval from the DNR before the testing can begin.

Our next meeting is scheduled for August 3, 2020.

A motion was made by Wayne, seconded by Dennis to adjourn. Meeting adjourned.



